Winter
TUE
5 a.m.
6 mins

(January - March)
THU
5 a.m.
6 mins

Times shown are for spray heads; double times for
rotor heads. Adjust watering time based on weather and
plant needs. If it’s raining, turn it off!
For more information on recommended seasonal
watering schedules, visit www.mvwd.org.

We’re Chasing Leaks
for

Fix a Leak Week
Stop by the Customer Service lobby the week of March 18-22 to receive a
FREE giveaway and learn more about how you can fix household leaks!

OMSD used the CII Nozzle Retrofit Program to
upgrade sprinkler nozzles at all school sites within
MVWD’s service area, resulting in the installation of
more than 6,000 high efficiency nozzles. The school
district is projected to see 43 million gallons of water
savings over the lifetime of the devices.
The CII Nozzle Retrofit Program is open to all MVWD
water customers, including CII, residential and multifamily accounts. Visit www.mvwd.org to learn
more or call 909.267.2130 to sign up.

Calling all MVWD

service area teachers!
MVWD and partnering agencies will be offering
a FREE one-day educational workshop!
Project WET (Water Education for Teachers) is an
award winning, nonprofit water education program and
publisher, available to you this spring!
Tuesday, February 26th, 8 a.m.-3 p.m.
Inland Empire Utilities Agency, Building B, Event Room
6075 Kimball Avenue, Chino, CA 91708
RSVP by February 19th
to Andrea Carruthers
at 909.993.1935 or
acarruthers@ieua.org.
Substitute reimbursements
available!

!

SAT
First Cycle
5 a.m.
6 mins
Second Cycle
6 a.m.
6 mins

Submissions for the
2019 “Water is Life” art
poster contest are due April
11. (Open to grades K-12)
Give us a call at 909.267.2130
or visit www.mvwd.org for more
information.

VEATE
SA D

THU
First Cycle
5 a.m.
6 mins
Second Cycle
6 a.m.
6 mins

The Ontario-Montclair School
District, a valued partner of
MVWD, has demonstrated
commitment to water use
efficiency for over a decade.
The school district recently
participated in MVWD’s
free Commercial, Industrial
and Institutional (CII) Nozzle
Retrofit Program, replacing
inefficient sprinkler nozzles
with new, high efficiency ones that will save
an estimated 8.6 million gallons of water this year.

E

TUE
First Cycle
5 a.m.
6 mins
Second Cycle
6 a.m.
6 mins

(April - June)

Ontario-Montclair School
District Makes Retrofits
for Water Savings

TH

Spring

SAT
-

MVWD Employees Give Back
For the third year in a row, District
employees joined the Movember
movement to raise awareness on
men’s health issues. Throughout
the month of November, employees
grew out their mustaches while
collecting donations for the Movember
Foundation. The team far surpassed this year’s goal of
$1,500 by collecting $2,305 in pledges from friends and
family. The fundraising campaign not only helps support
research on men’s health issues, but encourages
conversations about difficult topics such as prostate
cancer, testicular cancer, mental health and suicide
prevention.

Winter 2019

Recommended Watering Schedules

MVWD is awarding two $1,000 scholarships to high
school seniors who will be attending college in the
2019/20 school year! To download the application,
which is due March 14, visit www.mvwd.org.

Dedicated to Quality, Service and Innovation

During winter months, many plants go dormant or
reduce their growth as a way of coping with the drop
in temperature. Do your plants a favor by watering
less for a healthier and happier garden! Remember
to take advantage of storm events by turning off your
irrigation system and leaving it off for 48 hours after
measureable rainfall.

Montclair High School seniors:

Recommended
Watering Schedule

The District is proud to announce that two of MVWD’s
2018 “Water is Life” poster contest winners, who
happen to be siblings, were selected as regional winners
from thousands of entries submitted for Metropolitan
Water District of Southern California’s (MWD) contest.
Hannah T. Guthrie and Logan T. Guthrie, students
at Monte Vista Elementary School, were honored at
MWD’s headquarters in Los Angeles where the 2019 art
calendar was unveiled, featuring their winning posters.
Congratulations, Hannah and Logan!

New Water Saving
Program

Get Regional Recognition

ATTENTION

Rate Adjustments

Water less for healthier plants!

INSIDE:

Poster Contest Winners

WINTER IS HERE

2019 Rate Adjustments
On January 13, 2016, after conducting a public hearing, the
Board of Directors adopted new water rates for 2016-2019.
These rates are projected to generate sufficient revenues for a
22% overall reduction in water use. The following rates go into
effect on January 1, 2019.

Free Landscape Irrigation

TUNE-UP

Take advantage of our new water
saving program!

The Landscape Irrigation Tune-Up program will launch
early spring and is available to residential customers
looking to repair their irrigation systems.
This unique program is NOT the same as our existing
retrofit programs, which provide new devices to replace
inefficient ones. Rather, the tune-up assists customers
by maximizing the efficiency of their existing system.

New Water Service Charges*
Single Family Residential
New Rates
Residential Tier 1: Indoor Budget
$2.13 per Unit
Residential Tier 2: Outdoor Budget $2.83 per Unit
Residential Tier 3: Discretionary
$5.40 per Unit
Residential Tier 4: Excessive
$6.18 per Unit
Dedicated Irrigation
Irrigation Tier 1: Outdoor Budget
$2.40 per Unit
Irrigation Tier 2: Excessive
$3.43 per Unit
All Other Customers
Domestic
$2.61 per Unit
Recycled
$2.09 per Unit
Bi-Monthly Readiness-to-Serve Charges (RTS)**
Meter Size
New Rates
3/4 inch or smaller
$43.30
1 inch
$58.35
* The Water Service charge covers the cost of obtaining water supply,
treatment, energy, and associated costs, as well as system and facility
improvement and replacement projects.
**The RTS charge covers a portion of the fixed costs of operating
MVWD, including maintenance of the water system and facilities,
customer service, and administration.

Services provided include:
S
S
S
S

Valve replacement/rewiring
Replacement of broken sprinkler heads
Controller programming and scheduling
Minor repairs to drip system and leaking
irrigation lines

Participation in this program may qualify customers for
other available water saving programs.

For more information and to sign up, give us
a call at 909.267.2130.

Why does Monte Vista Water District need to raise rates?
The increased rates ensure MVWD continues to meet
operational and facility replacement needs. Rates are
determined by the cost to deliver top quality water to our
customers in the most efficient manner possible.
Residential budget-based tiered rates –
how do they work?
Did you know that each customer receives a unique water
budget based on property size, landscape area and number
of residents? Customers are highly encouraged to stay within
their water budget to avoid higher rate charges for excess
water use. Budget-based rate billing is designed to consider
the unique water needs of each customer, and to allow
the lowest cost water to be utilized for essential use. It’s a
customized approach that gives residents an allocation of
water based upon their unique indoor and outdoor water needs
while also encouraging water use efficiency.

Upcoming Garden
Classes
Take advantage of the Waterwise Community Center’s
FREE garden workshops!
Introduction to Home Landscape Irrigation
Saturday, March 9 Time: 9-11 AM
Fruit Trees for Home Gardens - The Tastiest
Varieties and Most Efficient Approaches for the
Inland Empire
Saturday, March 16 Time: 9-11 AM
Advanced Home Landscape Irrigation and
Troubleshooting
Saturday, March 23 Time: 9-11 AM
Plant Propagation: Seeds, Cuttings, and Grafting
Saturday, April 6 Time: 9-11 AM
DIY Landscape Design
Saturday, April 20 Time: 9-11 AM
Raised Bed Construction and Container Gardening
Saturday, April 27 Time: 9-11 AM
All classes are held at Chino Basin Water
Conservation District’s Waterwise Community Center,
located at 4594 San Bernardino St., Montclair.
To register, call 909.626.2711. For more information,
visit www.cbwcd.org.

OUR MISSION:
“To provide high quality water service while
ensuring fiscal responsibility, ethical conduct and
environmental stewardship.”

Monte Vista Water District
10575 Central Avenue
P.O. Box 71
Montclair, CA 91763
909.624.0035
www.mvwd.org
BUSINESS HOURS
Monday through Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 8 a.m. – 5 p.m.
Regular public meetings of the Board of Directors are
held on the second and fourth Wednesday of each
month at 6:30 p.m. at the District.
Monte Vista Water District
Board of Directors
Sandra S. Rose, President
Philip L. Erwin, Vice President
Tony Lopez, Director/Board Auditor
G. Michael Milhiser, Director
Manny Martinez, Director
     
Mark N. Kinsey, General Manager
Este informe contiene información importante. Si usted desea
obtener información en español, visítenos en www.mvwd.org y
seleccione “En Español.”

Dedicated to Quality, Service and Innovation

