The workshop will include:
S
S
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Live instruction from an industry professional
Interactive training
Succulent plants
Opportunity drawing

In partnership with the Waterwise Community Center.
Spots are limited. RSVP at www.mvwd.org/class
or call 909.267.2130.
El Distrito tendrá un taller para aprender como
diseñar y cuidar plantas que usan poca agua.
Si le interesa asistir o requiere los detalles en
español, llame al 909.267.2165.

SAVE
THE
DATE

We’re Chasing Leaks
for Fix a Leak Week!
March 15-21, 2021

Stop by the Customer Service lobby to receive
a free giveaway and learn more about fixing
common household leaks!

Abraham Villa-Luna
Utility Service Worker
Hannah T. Guthrie

Lucca Flores

2021 VIRTUAL ART POSTER CONTEST
Attention students & educators in the MVWD
service area!

Need assistance with your water bill?
The District’s Lifeline Assistance Program (LAP) provides
eligible low-income customers with assistance on their
water utility bill by providing up to 9 units of water per
billing cycle at no cost. Visit www.mvwd.org/lap for
more information and to apply.

The 2021 Virtual “Water is Life” Poster Contest is now
open to all K-12 students!

TIPS FOR SAVING WATER THIS WINTER

Prizes: Chance to win Barnes and Noble gift cards!
MVWD winners will move on to regional competition.

WATER PROS RECOGNIZED

Participating teachers can win gift cards to Target and
Amazon! Visit www.mvwd.org/postercontest for
contest guidelines and to submit artwork.

Each October, water professionals throughout the
state are recognized for the important role they

ATTENTION

wastewater and recycled water for all Californians.
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Check indoor fixtures (toilets, faucets, showerheads)
for leaks and fix right away.
Use the garbage disposal sparingly. Compost instead
and save gallons every time.
Cash in on our water-saving rebates, including high
efficiency clothes washers, low flow toilets, rain barrels
and grass removal.Visit www.socalwatersmart.com
to apply.
Add 3-4 inches of mulch around trees, shrubs, and
other landscaping features to insulate plants and
reduce evaporation.
Take advantage of our no-cost, outdoor water-saving
programs. Call 909.267.2130 to see which
program fits your needs.
Cut back significantly on outdoor watering and
follow our recommended winter watering schedule:
TUE
5 a.m.
6 mins

THU
5 a.m.
6 mins

Times shown are for spray heads; double times for rotor heads. Adjust
watering time based on weather and plant needs. If it’s raining, turn it off!

Jake DeGregorio
Utility Service Worker

Deadline: March 18, 2021
Submit artwork at: www.mvwd.org/postercontest

play in managing safe and reliable drinking water,
We are proud to be water professionals serving

High School Seniors:

your community through hard work and dedication

MVWD is awarding two $1,000 scholarships to high
school seniors who live in the District’s service area and
plan to attend college in the 2021/22 school year. Visit
www.mvwd.org/scholarship for more information
and to submit an application.

to ensure water is continuously available at the tap.

Scholarship application deadline: March 5, 2021

Thank you, MVWD Water Pros!

Winter 2021

Attendees will receive a free starter kit for their
succulent garden!

Susan Estevez
Accountant

2021 Poster
Contest

Where: Virtual (Event link will be provided upon
registration)

Visit our website at www.mvwd.org/covid19 to learn
more about:
S Food pantries near you / Meal programs for seniors
S School information (Chino/Montclair)
S Childcare resources
S Mental wellness for dealing with worry
S IRS tax information
S Families First Coronavirus Response Act
S Resources for businesses

Congratulations to MVWD’s 2020 poster contest winners
as well as the winners of the regional poster contest at
Metropolitan Water District!

Rate Adjustments

When: March 11, 2021, 6-8pm

DURING THE PANDEMIC

The District has welcomed new staff to the MVWD family.

Dedicated to Quality, Service and Innovation

Join us for a virtual Succulent Planting and Design
workshop! This interactive class will teach you how
to design and care for a succulent garden.

Get Regional Recognition

NEW FACES AT MVWD

Virtual Succulent
Workshop

Succulent Planting and Design

FREE RESOURCES

Poster Contest Winners

INSIDE:

VIRTUAL WORKSHOP:

RESERVOIR RECOATING PROJECT

Before

After
DID YOU KNOW reservoir tanks
store treated water ready to
be distributed to you? When
you turn on the tap, water
travels directly from a
nearby reservoir, through
pipes and into your home.
These giant tanks, which
help deliver millions of
gallons of water a day,
are regularly inspected to
ensure they meet safety
and seismic standards.

During a routine inspection,
it was observed that MVWD’s
Reservoir 18-3, a 3.5-milliongallon steel welded tank that was
constructed in 1988, needed interior
and exterior recoating and safety
upgrades. If left untreated, corrosion would
set in and jeopardize the integrity of the steel
and decrease the useful life of the tank. This summer,
the District’s Operations team oversaw a $625,000
project that recoated and upgraded the tank’s safety
features, ultimately extending the life of the reservoir.
Check out the before and after photos, which
demonstrate the need for the upgrade and show us how
cool it looks inside a freshly recoated reservoir!

2021 Rate Adjustments
On November 20, 2019, after conducting a public hearing,
the Board of Directors adopted new annual water rates
for 2020-2023. The next scheduled rate increase, which
became effective January 1, 2021, ensures the District will
continue to fund operational and facility replacement needs.
New Water Service Charges
Single-Family Residential
New Rates
Residential Tier 1: Indoor Budget
$2.08 per Unit
Residential Tier 2: Outdoor Budget $3.76 per Unit
Residential Tier 3: Inefficient
$4.18 per Unit
Residential Tier 4: Excessive
$5.11 per Unit
Dedicated Irrigation
Irrigation Tier 1: Outdoor Budget
$2.91 per Unit
Irrigation Tier 2: Excessive
$4.09 per Unit
All Other Customers
Domestic
$2.71 per Unit
Recycled
$2.10 per Unit
Bi-Monthly Readiness-to-Serve Charges (RTS)*
Meter Size
New Rates
3/4 inch or smaller
$45.25
1 inch
$61.16

U N D E R S T A N D I N G

YOUR RATES
Budget-based tiered rates encourage single-family
District uses publicly available data to estimate your
indoor and outdoor water needs - your water “budget” and charges lower rates for this amount of water usage.
Your indoor water budget is estimated based on an
average of 4 persons per household using 52.5 gallons
of water per day.
Your outdoor water budget is estimated by taking
your lot size, then subtracting the dwelling footprint of
your house, and then subtracting 30% for hardscape
(driveway, walkway, etc.). The result of that calculation

Tiers 3 and 4 represent inefficient and excessive usage

landscape area.

above your water budget. Tier 3, or usage above Tier 2,
is calculated by adding half of Tiers 1 and 2 together. Tier
4 is any usage above Tier 3.

TIER 1:
Indoor

We estimate your irrigated area by subtracting your (A) dwelling
footprint from your (B) lot size, then subtracting an estimated 30%
for (C) hardscape.

TAKE ADVANTAGE OF OUR
NO-COST WATER-SAVING
PROGRAMS!
Have your sprinklers stopped spraying
like they used to? Is your sprinkler timer
old? Do you need minor repairs made to
your sprinkler system? We have no-cost
programs that can help you. Call us at 909.267.2130 to
see if you qualify and sign up.
Our neighbors at the Waterwise Community
Center also offer great resources:
 Free mulch and compost
		 self-serve drive-up giveaway,
		 24 hours a day, 7 days a week
 Virtual landscape and gardening classes

How does the District know how much
water I use inside or outside my home?
We don’t! We charge you the lowest rate first based on

TIER 3:
Inefficient

C

residential customers to use water efficiently. The

YOUR WATER BUDGET

TIER 2:
Outdoor

OUR MISSION:
A

is your estimated outdoor water budget for your irrigated

The most efficient use of water occurs in Tiers 1 and 2.

B

What are Budget-Based Tiered Rates?

*The RTS charge covers a portion of the fixed costs of
operating the District, including maintenance of the water
system and facilities, customer service, and administration.

Your Water Budget

DISTRICT COMPLETES

 Landscape design services
Call 909.626.2711 for more information or visit their
website at www.cbwcd.org.

“To provide high quality water service while
ensuring fiscal responsibility, ethical conduct and
environmental stewardship.”

Monte Vista Water District
10575 Central Avenue
P.O. Box 71
Montclair, CA 91763
909.624.0035
www.mvwd.org
BUSINESS HOURS
Monday through Friday: 8 a.m. – 5 p.m.
Regular public meetings of the Board of Directors
are held on the second and fourth Wednesday of
each month at 6:30 p.m. Please check the District
website for in-person meeting location or weblink
for virtual access to the meeting.
Monte Vista Water District
Board of Directors
Sandra S. Rose, President
G. Michael Milhiser, Vice President
Manny Martinez, Board Auditor
Philip L. Erwin, Director
Tony Lopez, Director
     
Justin Scott-Coe, General Manager
Este informe contiene información importante. Si usted desea
obtener información en español, visítenos en www.mvwd.org y
seleccione “Spanish.”

the estimates described above.
TIER 4:
Excessive

Si necesita esta informacion en español, llamenos
al Servicio al Cliente: 909.624.0035.

Have

additional

questions

regarding

the

new

rates or MVWD’s budget-based tiered rates? Visit
www.mvwd.org or call 909.624.0035.

Dedicated to Quality, Service and Innovation

