California Native Landscape Design
Thursday, November 18, 6-8 p.m.
Virtual – visit www.mvwd.org/classes
to register
Fruit Trees for I.E. Home Gardens
Thursday, January 20, 6-8 p.m.
Virtual – visit www.mvwd.org/classes
to register
Mulch & Compost Giveaway
Waterwise Community Center,
4594 San Bernardino St., Montclair
Visit www.cbwcd.org/mulch
for details

Logan Guthrie

Grades K-3 Category

Virtual Garden
Classes

Welcome to the MVWD team, Bill!

The District congratulates this year’s winners and wishes
them well as they move on to college and beyond!

1st: Chelsea Serrano, 2nd Grade
Montera Elementary School
2nd: Jeramiah Balderas, 2nd Grade
Kingsley Elementary School
3rd: Isaque DaCosta, 3rd Grade
Lyle Briggs Fundamental School
Grades 4-6 Category
1st: Logan Guthrie, 4th Grade
Monte Vista Elementary School
2nd: Lucca Flores, 5th Grade
Our Lady of Lourdes School
3rd: Valeria Gutierrez, 5th Grade
Lehigh Elementary School
Grades 7-12 Category
1st: Celia Medina, 8th Grade
Vernon Middle School
2nd: Jackie Nguyen, 8th Grade
Vernon Middle School
3rd: Grace Bui-Luu, 11th Grade
Montclair High School

Stephanie Mendoza

Kate Hendley

WATER FESTIVAL
RETURNS!
Plans are underway for this year’s
Water Festival! Check our website at
www.mvwd.org for more details!
Waterwise Community Center
4594 San Bernardino Street
Montclair, CA 91763

EMPLOYEE OF
THE YEAR AWARD
MVWD proudly announces
Leah Nazaroff, Accounting
Supervisor, as the 2020
MVWD Employee of the
Year! Leah has been with
the District for 5 years, first
hired as an Accountant
and recently promoted to
Accounting Supervisor. Leah is responsible for planning
and coordinating services and activities of the finance
and accounting department. She also oversees the
development and implementation of the District’s annual
budget as well as the annual audit.
Colleagues describe Leah as a dedicated, hard-working
employee with a strong work ethic and a servant’s heart.

Summer 2021

Fall Water Festival
Waterwise Community Center,
4594 San Bernardino St., Montclair
Date: To be announced

Grace Bui-Luu

MVWD recently hired Bill Schwartz as the District’s new
Director of Engineering, Operations & Maintenance.
Bill is a California registered mechanical engineer
and brings a wealth of executive-level leadership
and engineering experience, as well as a strong
background in organizational development and capital
program management. Prior to his tenure with private
water service companies, his earlier career was spent
in the petrochemical and aerospace industries.
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Customer Service Week
October 4-8
Free giveaway at Customer Service Lobby

To view the winning posters, visit www.mvwd.org.

The District’s Board of Directors recently awarded Kate
Hendley and Stephanie Mendoza the 2021 “Bruce J.
Lance, Jr. Water Scholarship.” Each year the Board
awards scholarships in Lance’s honor for his 44 years of
extraordinary service to the District and the community
as the agency’s general counsel. Established in 2013,
the program has awarded scholarships annually to
Montclair High School graduating seniors who plan to
attend college, but this year the program was opened to
all high school seniors residing within MVWD’s service
area.

DISTRICT HIRES NEW ENGINEER

Customer Service
Week

Lo Basico de Reparar Rociadores
Miércoles, 6 de octubre, 6-8 p.m.
En línea – visite www.mvwd.org/
classes para registrarse

Congratulations to MVWD’s 2021 Water is Life
Poster Contest Winners! Students’ winning artwork
will move on to compete in Metropolitan Water
District of Southern California’s regional art calendar
contest held this fall. Best of luck to all the winners!

2021 WATER
SCHOLARSHIP AWARDS

Payment Help

Sprinkler Repair Basics
Thursday, September 23, 6-8 p.m.
Virtual – visit www.mvwd.org/classes
to register

2021 ART POSTER
CONTEST WINNERS

INSIDE:

CALENDAR OF EVENTS

CONSTRUCTION OF
WATER TREATMENT
PROJECT NEAR
COMPLETION
Last summer, the District began constructing the Plant
30 Wellhead Treatment Project to meet stricter water
quality regulations. The project adds new and existing
technology to the water treatment process with the
installation of 16 vessels that filter out contaminants and
improve the quality of water delivered to our customers.
In addition to on-site construction, pipelines have been
installed on Benson Ave. between Palo Verde St. and
Orchard St. to carry water from two other well sites to
be treated at this facility. Much of the pipeline work has
been completed and the remainder of the construction
will focus on installation of the large filter vessels on the
District’s Plant 30 site.
The treatment project, which is expected to be
completed this fall, was partially funded by a grant
from the Department of Water Resources. The Plant 30
Wellhead Treatment Project is the largest infrastructure
project the District has undertaken in its 94-year history.

LET’S BE
WATER WISE!

BOARD ADOPTS 2025
STRATEGIC PLAN

Together we can save water to prepare for
the next drought. Our FREE programs and
money saving rebates are here to help!

Monte Vista Water District
10575 Central Avenue
P.O. Box 71
Montclair, CA 91763
909.624.0035
www.mvwd.org

Our programs offer:

BILL PAYMENT
HELP AVAILABLE
We understand that COVID-19 has impacted everyone,
including some who have lost jobs or income. If you have
past due rent or utility bills, there is now help available
through the California COVID-19 Rent Relief Program.
To qualify, you must meet the following criteria:
1. Have qualified for unemployment benefits or had a
reduction in household income, incurred significant
costs, or had other financial hardship due to
COVID-19; and
2. Demonstrate a risk of homelessness or housing
instability, which may include:
		 A past-due utility or rent notice or eviction notice; or
		 Unsafe or unhealthy living conditions; or
		 Any other evidence such as risk, as determined
			 by the program; and
3. Have a household income not more than 80% of the Area
Median Income (for example, a total income of $63,200
for a four-person household in San Bernardino County).
To apply online, visit www.housingiskey.com.
Si tiene facturas atrasadas o servicios vencidos, ahora hay
ayuda disponible para aquellos que califiquen a través del
Programa de Ayuda Con La Renta de COVID-19 de California.
Para mas información, llamenos al 909.624.0035.

 Repairs for leaky sprinklers, valves
		 and other minor irrigation issues
 Water saving sprinkler timers

		
		
		

Money back for water saving
toilets, clothes washers and other
water using devices in and around
the home

Visit www.mvwd.org/programs or call
us at 909.267.2130 to see if you qualify!

DITCH YOUR GRASS.
CLAIM YOUR REBATE!
Residential customers are eligible for $3.50 per sq. ft.
(up to 5,000 sq. ft. area)
Commercial customers are eligible for $3.00 per sq. ft.
(up to 50,000 sq. ft. area)
Visit bewaterwise.com for complete details and to apply.
Need landscape design assistance? Contact the
Waterwise Community Center at 909.626.2711

Recommended Watering Schedule
Summer (July - September)

TUE
First Cycle
5 a.m.
7 mins
Second Cycle
6 a.m.
7 mins

THU
First Cycle
5 a.m.
7 mins
Second Cycle
6 a.m.
7 mins

SAT
First Cycle
5 a.m.
7 mins
Second Cycle
6 a.m.
7 mins

Times shown are for pop-up sprinklers; double times for rotors.
Watch for signs of plant stress, especially during extreme heat.

OUR MISSION:
“To provide high quality water service while
ensuring fiscal responsibility, ethical conduct and
environmental stewardship.”

The District’s Board of Directors recently adopted its
2025 Strategic Plan, which provides staff direction
to plan and accomplish projects consistent with the
Board’s strategic priorities.
During the consultant-led process, partner agencies
were interviewed as well as community members
and District employees surveyed for input which was
considered during a strategic planning workshop with
the Board and management staff.
In the end, the 2025 Strategic Plan was drafted which
included seven strategic goals and almost three dozen
supporting initiatives. The District’s goals focus on
customer service; water supply and partnerships;
infrastructure and facilities; community engagement;
financial stewardship; recruitment and retention; and
sustainability and resiliency.
Staff developed an implementation plan, serving as
a roadmap to accomplish the goals and initiatives
defined in the 2025 Strategic Plan. The supporting
plan establishes lead responsibility for each task,
identifies resources needed, provides target timelines
for completion and outlines success indicators.
Interested in more details about the 2025 Strategic
Plan? Visit www.mvwd.org and click on “About Us.”

BUSINESS HOURS
Monday through Friday: 8 a.m. – 5 p.m.
Regular public meetings of the Board of Directors
are held on the second and fourth Wednesday of
each month at 6:30 p.m. Please check the District
website for in-person meeting location or weblink
for virtual access to the meeting.
Monte Vista Water District
Board of Directors
Sandra S. Rose, President
G. Michael Milhiser, Vice President
Manny Martinez, Board Auditor
Philip L. Erwin, Director
Tony Lopez, Director
     
Justin Scott-Coe, General Manager
Este informe contiene información importante. Si usted desea
obtener información en español, visítenos en www.mvwd.org y
seleccione “Spanish.”
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