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Monte Vista Water District Launches
“e-Waterline” Email Newsletter
MONTCLAIR, CA . . . . . In response to increased customer demand for online services,
Monte Vista Water District is launching a new customer email newsletter this week. The
e-Waterline is the latest in a series of enhanced online and automated services
provided by the District, including a new Online Bill Pay system and a redesigned and
updated website.
The e-Waterline newsletter provides an opportunity for the District to
communicate with its customers more effectively. The newsletter will be sent out every
1-2 months and provide subscribers with the latest District news, upcoming events, and
conservation programs. The first edition includes information on the recent water rate
adjustment, potential threats to northern California imported water supplies, the winner
of a regional student poster contest, and a new high efficiency showerhead exchange
program. The newsletter’s attractive design includes colorful images and banners, as
well as up-to-date listings of upcoming events, job openings, and projects for bid, all
with links to more information on the District’s website.
“The e-Waterline will help us to continue communicating effectively with our
customers, especially with those who are paying their bills online,” said Sandra Rose,
president of the board of directors. “I can’t wait for the first issue to come out!”
The District has a long history of successful communication with customers
through its Waterline print newsletter. The Waterline is distributed through customer bills
2-3 times per year, and is read by nearly 60 percent of District customers, according to
a recent customer satisfaction survey. However, since the District’s Online Bill Pay
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system became available in 2009, over one quarter of District customers have elected
to pay their bills online. Many Online Bill Pay customers continue to receive paper bills,
but a growing number elect to go “paperless” and no longer receive the printed
newsletter.
The District launched a newly renovated website in 2010, including enhanced
online interactive content. The website is visited by over 5,500 unique users every
month, demonstrating a significant interest among District customers in online content
and services. For example, over half of those who signed up for the District’s latest
water-wise gardening class used the website’s online registration form.
Anyone wishing to receive the e-Waterline can sign up at the District’s website,
www.mvwd.org.
###

The first edition of the Monte Vista Water District
e-Waterline email newsletter

Monte Vista Water District provides retail and wholesale water services to a population of
over 130,000 in the communities of Montclair, Chino Hills, and portions of Chino.

